
New FMS One Account 
Sign-up



Once Metro HCBS grant 

access/create the member and 

caregiver account, they will 

receive an invitation email with 

instructions to set up their 

account.

The invitation email will consist 

of two links.

The first link, “click here to 

sign up”  is used to sign up 

the FMS One account. 

The second link “click here”, 

is a link to the providers web 

page.



To create the account, click the “click 

here to sign up” link.



Do not enter an email or password at this t ime. Simply 

cl ick the green sign up button.



Af ter  c l ick ing the green “s ign up”  icon,  the name and 

emai l  address should have populated.  

This  is  important  because the member and caregiver must  

use the emai l  address on f i le  in  the provider database.  

Once the accounts are l inked,  they can change the i r  

emai l  address at  any t ime.  

Next ,  enter in  the preferred password and c l ick the green 

“s ign up”  but ton.



Next, a page wi l l  load detai ls of the next steps.  

At this point, the FMS One account and the l inked to the 

provider ’s database is created. The user wi l l  receive a 

welcome email  from the EVVIE portal  appl ication.



Click the blue “Sign In with FMS One” and enter you 

email and password to access EVVIE.
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