Yt

ST
AR




Once Metro HCBS grant
access/create the member and
caregiver account, they will
receive an invitation email with
Instructions to set up their
account.

The invitation email will consist
of two links.

The first link, “click here to
sign up” is used to sign up
the FMS One account.

The second link “click here”,
is a link to the providers web

page.

Welcome to MetroSolutions
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Hello

You have been signed up to access the MetroSolutions software applications. There are a few steps you must take in order to log in and access
your account.

Our software uses FM5 One to login and authenticate your account. Please click the link below to sign up for an FMS One account and link it with
your account in the MetroSolutions system. After clicking the link below, click the Sign-up link on the login page to create your new FMS One
account.

Click here to sign up

Ifyoualready have an FMS One accountlinked with another HCES provider, click here to access the MetroSolutions login page. To add Metro5olutions
to your current FMS One account, click on the Sign In with FMS One button and log in to your current account. You will just need to authorize
MetroSolutions after logging in.

If you have any questions or need assistance, please reach out to MetroSolutions at evv@metrosolutions.us or (313) 963-83823.

Thank you,
MetroSolutions



To create the account, click the “click
here to sign up” link.

Welcome to MetroSolutions
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Hello Minney Mouse,

You have been signed up to access the MetroS
in order to log in and access your account.

ions software applications. There are a few steps you must take

Our software uses FMS One to logip/énd authenticate your account. Please click the link below to sign up for an
FMS One account and link it withryour account in the MetroSolutions system. After clicking the link below, click
the Sign-up link on the logif page to create your new FMS One account.

Click here to sign up

If you already have an FMS One account linked with another HCBS provider, click here to access the MetroSolutions
login page. To add MetroSolutions to your current FMS One account, click on the Sign In with FMS One button and
log in to your current account. You will just need to authorize MetroSolutions after logging in.

If you have any questions or need assistance, please reach out to MetroSolutions at evww@metrosolutions.us or (313)
563-8383.

Thank you,
MetroSolutions




Do not enter an email or password at this time. Simply
click the green sign up button.

Log in

Email

Password

Forgot your password?
Didn't receive confirmation instructions?
Didn't receive unlock instructions?

Sign up P
h




Current Users

If you received a request to sign up for an FMS One account, but are already
using FMS One for another HCBS organizations software system, you do not
need to sign up again. Please click the log in button to the right and authorize
your account. Log in

Sign up

Sully Sample

Email (Email used by your HCBS provider)

tutorials+sully@annkissam.com

Password

(6 characters minimum)

Password confirmation

After clicking the green “sign up” icon, the name and
email address should have populated.

This is important because the member and caregiver must
use the email address on file in the provider database.

Once the accounts are linked, they can change their
email address at any time.

Next, enter in the preferred password and click the green
“sign up” button.
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Next, a page will load details of the next steps.

At this point, the FMS One account and the linked to the
provider’s database is created. The user will receive a
welcome email from the EVVIE portal application.

Return to Sign in page




Click the blue “Sign In with FMS One” and enter you
email and password to access EVVIE.

Y¥ou need to sign in or sign up before continuing. 4

Login Method
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[-A.] Sign In with FMS One

| \What is FMS One? |

or

Admin Sign in
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